
Non-Refundable Policy for Hypnotherapy/Coaching Sessions

When you book an appointment with me, you are purchasing my dedicated time and expertise.

I commit to being fully prepared and ready to serve you during this scheduled appointment.

However, it is essential to understand that the responsibility lies with you in determining how

you utilize this valuable time.

You have the freedom to choose how you spend this time. Whether you decide to go shopping,

get a manicure, eat a sandwich, take your dog for a walk, play on your phone, watch tv, or

simply not show up due to a change in your mood (all these things have actually happened!), it

is entirely your decision. Regardless of how you choose to use or not use this scheduled time,

it remains non-refundable.

Please understand that when you book an appointment, I reserve that specific time for you and

make the necessary arrangements to accommodate your needs. This policy reflects the

commitment and dedication I provide to every client, ensuring that their scheduled time is

respected and valued.

Therefore, it is crucial to consider your availability, commitment, and readiness before booking

a hypnotherapy session. By acknowledging and accepting this non-refundable policy, you

demonstrate your understanding of the value of time and the importance of honoring your

scheduled appointments.

Thank you for your cooperation and understanding of this non-refundable policy. I look forward

to serving you and helping you achieve your goals during our scheduled hypnotherapy

sessions.



ACKNOWLEDGEMENT OF SERVICES
AND FEES

SUBJECT: SELF-IMPROVEMENT PROGRAM

I, the undersigned, acknowledge that I understand and agree to the following:

I agree to pay Norman Plotkin a fee of $200 per session, or the quoted amount for the selected
package of sessions.

I also agree to pay you for your services, in full, either prior to, or on the date of the first
session.

I agree to give you 24 hours notice for all cancellations or changes of scheduled appointments.
I understand that missing a scheduled appointment without prior cancellation, or canceling with
less than 24 hours notice, may be charged to me at the current full rate.

I understand that the program of conditioning offered by you will include a determined number
of private sessions that is dependent on my individual needs. I understand and agree that the
major purpose of this program is for Vocational or Avocational Self-improvement and those
problems of psychogenic or functional origin are treated by psychological or medical referrals
only (Business and Professions Code 2908). I also understand that there are no guarantees
as to the results or progress to be made, only that you will, to the best of your ability, endeavor
to accomplish the objective of my sessions.

Additional Conditions:
I further understand that there are no refunds for services already rendered. I understand that
when buying a discounted package of sessions, if the package is not completed, the number of
sessions that were completed will be billed at the single session price of $200, and any
package refund will be for an amount less the $200 times the number of completed sessions.

If a six-month or twelve month package is purchased, in any month that the four or five
sessions are not used, sessions do not roll over and it is the responsibility of the client to
schedule and attend the allowed number of monthly sessions.

____________________________________
Client Date


